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WHY AN ICON DICTIONARY ON MIGRATION? 
²Ŝ ŀƭƭ ǊŜƳŜƳōŜǊ ōƻǊƛƴƎ ƭŜǎǎƻƴǎ ŀǘ ǎŎƘƻƻƭǎΣ ŘƻƴΩǘ ǿŜΚ ¢ƘƻǎŜ ƻƴŜǎ ǿƘŜǊŜ ǘƘŜ ǘŜŀŎƘŜǊ ǿƻǳƭŘ ǎǘŀǊǘ ŀ 

long monologue and the only thing a student was allowed to do was to take notes. After 15 minutes 

of listening (or 2 minutes, in some cases) the boredom was creeping in, and the monotonous voice of 

the teacher would make you begin day-dreamingΧ ƻǊ Ŧŀƭƭ ŀǎƭŜŜǇΦ 

While hoping that such experiences were rather rare in your school days, ƭŜǘΩǎ ǳƴŘŜǊƭƛƴŜΥ ǘƘƛǎ ǘŜŀŎƘƛƴƎ-

preaching approach is something we do not want in education for migration! If we want our learners 

ǘƻ ŎƘŀƴƎŜ ǘƘŜƛǊ ƪƴƻǿƭŜŘƎŜΣ ǎƪƛƭƭǎΣ ƻǊ ŀǘǘƛǘǳŘŜǎ ƻƴ ǊŜŦǳƎŜŜǎ ŀƴŘ ƳƛƎǊŀǘƛƻƴ ƛƴ ƎŜƴŜǊŀƭΣ ƭŜǘΩǎ ŎƘƻƻǎŜ 

another teaching style! 

ThŜ ŎƘŀƴƎŜ ǿŜ ǿƛǎƘ ŦƻǊ ǘŀƪŜǎ ǇƭŀŎŜ ƛƴ ǘƘŜ ƭŜŀǊƴŜǊΩǎ ōǊŀƛƴǎ ς the most mysterious part of the human 

body: weighing only around 1.5 kg, consisting of mostly water, some 13 grams of proteins, and a few 

grams of fat ς yet it consumes 20% of the energy produced within the body. The brain is the place 

where the thinking takes place, memories are stored, and emotions and attitudes are created.  

Fortunately, thanks to the developments in modern science, we have improved our knowledge on the 

way in which he brain works ς and changes. Neuroscience has greatly developed in the last 15 years, 

and though not every teacher or educator might be ready to explore the details behind notions such 

as functional magnetic resonance imaging, connectome, or brainbow, all educators can and should 

remember a few factors that make the brain learn.  

The brain learns the best when: information is interesting, easy to understand, visual, colourful, 

presented through symbols, uncommon, surprising, funny, the message is passionate, and repeated 

Ƴŀƴȅ ǘƛƳŜǎΦ Lǘ ŀƭǎƻ ƳŜƳƻǊƛǎŜǎ ƳƻǊŜ ǘƘŜ ƻǇŜƴƛƴƎ ŀƴŘ ŎƭƻǎƛƴƎ όƻŦ ŀ ǎǇŜŜŎƘΣ ǿƻǊƪǎƘƻǇΣ ƭŜŎǘǳǊŜΧύ ǊŀǘƘŜǊ 

than what is between. Your brain, in addition, will learn the best, when you are relaxed, have time, can 

concentrate, have enough oxygen, and you are neither hungry nor thirsty (brain needs plenty of 

water!). The teaching will also have a far greater impact on the recipients if it allows for engagement, 

movement, practising, integration of both hemispheres, and the aim and benefits of the process are 

clear.  

So many prerequisites for effective learning have been listed in the above paragraph, and the list might 

be continued! 

Education on migration and refugees is a challenging field, as it often digs deep down to the attitudes 

of participants, and provokes thoughts and heated discussions. The educators may stumble upon many 

difficulties when reaching to the audience and trying to open the minds, confront attitudes, and make 

people learn and change. Following the brain-friendly learning strategies may greatly support them in 

this process. 

With this dictionary we equip teachers and educators with a set of 51 icons ς simplified drawings ς 

that allow to (visualise) in a few seconds concepts like: refugee, persecution, migration, discrimination, 

support, integration, etc. The icons are easy to redraw and need no artistic skills ς literally everyone 

can copy them!  
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How do these icons support your learnerΩs brain and the change you intend to bring? Most importantly, 

ǘƘŜȅ ǊŜǎǇƻƴŘ ǘƻ ǘƘŜ ōǊŀƛƴΩǎ ŎǊŀǾƛƴƎ ŦƻǊ ƛƳŀƎŜǎΦ ¢ƘŜ visual input helps the brain to get interested, open 

for information, and remember much better. Furthermore, the symbolic representation of various 

(often abstract) notions makes it much easier to understand them, and memorise them. For instance, 

the four strategies of acculturation are much easier to understand and remember if one hears not only 

the names: assimilation, integration, segregation, and marginalisation, but also sees accompanying 

drawings. 

While producing the dictionary, we based on the Bikabloϯ style of icon creation. This fabulous school 

of visualising has mastered the art of turning words and notions into easy-to-draw icons. You might 

turn to the available Bikabloϯ dictionaries (www.bikablo.kommunikationslotsen.de/bikablo-produkte) 

to get more inspiration on how to spice up your lessons and workshops. 

 

HOW TO USE THE ICON DICTIONARY? 
The dictionary is intended mostly for trainers, teachers, and facilitators, although also many other 

groups may find it useful. It is universal and can be used by educators in various countries.  

The icons can be used to visualise different aspects of forced and voluntary migrations. They were 

ŎŀǊŜŦǳƭƭȅ ŎƘƻǎŜƴ ŀǎ ǘƻ ǇƻǊǘǊŀƛǘ ǎŜǾŜǊŀƭ ǎǘŀƎŜǎ ƻŦ ǘƘŜ ƳƛƎǊŀƴǘΩǎ ƭƛŦŜΥ ŦƛǊǎǘ ŀ ƘŀǇǇȅ ƭƛŦŜ ƛƴ ǘƘŜ ƘƻƳŜ ŎƻǳƴǘǊȅ 

(icons such as job, school, and family), then ς the danger they face (e.g. war, persecution, torture), the 

ŜȄƻŘǳǎ όōƻǊŘŜǊΣ ƭƻƴŜƭƛƴŜǎǎΣ ƘƻǇŜΧύΣ ǎŜŜƪƛƴƎ ǇǊƻǘŜŎǘƛƻƴ ƛƴ ŀ ƴŜǿ ŎƻǳƴǘǊȅ όǿƛǘƘ ƴƻǘƛƻƴǎ ǎǳŎƘ ŀǎ ǊŜŦǳƎŜŜ 

camp, interview for refugee status, decision), and finally a new life in a foreign country (e.g. safety, 

support, cultural differences). 

The icons should assist the educators in transferring the message ς no matter if it aims to increase the 

ǇŀǊǘƛŎƛǇŀƴǘǎΩ ƪƴƻǿƭŜŘƎŜΣ ǎƪƛƭƭǎΣ ƻǊ ŎƘŀƴƎŜ ǘƘŜƛǊ ŀǘǘƛǘǳŘŜǎΦ ¢ƘŜ ǇƛŎǘǳǊŜǎ complement the verbal message, 

and additionally arouse emotions, as they help to empathise with refugees and other migrants. 

Some ideas for your workshop: 

Á When presenting the refugee definition from the Geneva Convention (1951) and the 5 reasons 

of persecution it lists, use the following icons: race, religion, nationality, belonging to a 

particular social group, and political opinions. 

Á If you want to show the emotions that a refugee person experiences, use icons such as: fear, 

loneliness, trauma, courage, hope, happiness. 

Á When presenting the typical process of applying for a refugee status and being granted 

ǇǊƻǘŜŎǘƛƻƴΣ ŎƻƴǎƛŘŜǊ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƛŎƻƴǎΥ ōƻǊŘŜǊΣ ƭŀǿΣ ŀǎȅƭǳƳ ǎŜŜƪŜǊǎΩ ŎŜƴǘǊŜΣ ƛƴǘŜǊǾƛŜǿ ŦƻǊ 

refugee status, awaiting, decision, protection. 

Á While portraying the complex relations that a migrant experiences in the new country, take 

into consideration icons such as: society, learning about each other, respect, open-mindness, 

support, but also cultural differences, prejudice, racism, terrorism. 

Á Lastly, as already mentioned, when showing the 4 strategies of acculturation of a stranger in a 

new culture (by John Berry), use icons depicting assimilation, integration, segregation, and 

marginalisation. 

You can copy the icons and make print-outs, you can show them in your digital presentation, but ς 

even better ς you can practise to draw them on a flipchart or whiteboard, and draw them live during 

a lesson or workshop, in any size and combination you need. All icons have been created in a way that 

allows them to be drawn in 5-10 seconds, and literally everyone can sketch them! We guarantee that 
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because we have tested them all on different non-professionals and even if it sometimes took several 

attempts to put in practice the right proportions, in the end everybody succeeded.  

While drawing, please remember that the best visual effect is achieved when using not only a black 

marker, but also a grey one for shading, and one colourful marker (green, orange, blue, etc.) for spicing 

up your drawing and highlighting its key elements. Please feel free to experiment, alter or combine 

icons, or draw a new one! We hope the dictionary can have subsequent editions, and we will happily 

include your icon idea in the next one! Please send them to malgorzata.tur@gmail.com or post on 

Facebook using the #govisual hashtag.  

We also encourage you to post on Facebook photos of your flipcharts, and snaps from your workshops, 

tagging them with the same #govisual hashtag (remember to categorise youǊ Ǉƻǎǘ ŀǎ ΨǇǳōƭƛŎΩύ. It will 

be a valuable feedback for us regarding where and in which situations our icon dictionary is used! 

 

SCI POLAND AND THE GO VISUAL! PROJECT 
One World Association is the Polish branch of Service Civil International, a worldwide peace movement 

ǿƛǘƘ ŀƭƳƻǎǘ млл ȅŜŀǊǎ ƻŦ ŜȄǇŜǊƛŜƴŎŜΦ ¢ƘŜ ƻŦŦƛŎŜ ƻŦ {/L tƻƭŀƴŘ ƛǎ ƭƻŎŀǘŜŘ ƛƴ tƻȊƴŀƵΦ 

{/LΩǎ Ǿƛǎƛƻƴ ƛǎ ŀ ǿƻǊƭŘ ƻŦ ǇŜŀŎŜΤ ǎƻŎƛŀƭ ƧǳǎǘƛŎŜ ŀƴŘ ǎǳǎǘŀƛƴŀōƭŜ ŘŜǾŜƭƻǇƳŜƴǘΣ ǿƘŜǊŜ ŀƭƭ ǇŜƻǇƭŜ ƭƛǾŜ 

together with mutual respect and without recourse to any foǊƳ ƻŦ ǾƛƻƭŜƴŎŜ ǘƻ ǎƻƭǾŜ ŎƻƴŦƭƛŎǘΦ {/LΩǎ 

mission is to promote a culture of peace by organising international volunteering projects with local 

and global impact. 

SCI Poland contributes to this mission by organising numerous workcamps and long-term voluntary 

projects, bringing together people from different countries, cultures and backgrounds to live and work 

together. The projects break down barriers between people and develop intercultural understanding. 

In that way they contribute to building a culture of peace among people.  

Lƴ ŀŘŘƛǘƛƻƴΣ {/L tƻƭŀƴŘ ƛǎ ŀ ŦƻǳƴŘŜǊ ƻŦ ǘƘŜ Dƭƻōŀƭ 9ŘǳŎŀǘƛƻƴ /ŜƴǘǊŜ ƛƴ tƻȊƴŀƵΣ ŀƴŘ Ǌǳƴǎ workshops, 

seminars, trainings, documentary projections and discussions, narrative/musical spectacles and other 

cultural and educational activities. It is also a publisher of a range of educational publications. 

The project άDƻ ±isual! ς /ǊŜŀǘƛǾŜ ŜŘǳŎŀǘƛƻƴ ŀōƻǳǘ ƳƛƎǊŀǘƛƻƴέ (lasting from June to November 2016) 

was a part of the SCI Building Bridges Campaign on refugees, and was also a response to the situation 

in Europe, which at the time of project creation was experiencing an influx of refugees and migrants. 

The  project was developed by One World Association ς SCI Poland in co-operation with partners from 

Belgium, Bulgaria, Estonia, Germany, Greece, Hungary, Ireland, Italy, and Spain. 

Go Visual! project aimed to improve the quality of international volunteer and youth activities by 

providing participants with the know-how on the essentials of designing and running creative 

educational activities about migration, with a special emphasis on visual facilitation in this educational 

process. 

The project was funded by the Erasmus+ Programme of the European Union, and consisted of two 

elements:  

Á ǘǊŀƛƴƛƴƎ ŎƻǳǊǎŜ ŦƻǊ ƳǳƭǘƛǇƭƛŜǊǎ άDƻ ǾƛǎǳŀƭΗ /ǊŜŀǘƛǾŜ ŜŘǳŎŀǘƛƻƴ ŀōƻǳǘ ƳƛƎǊŀǘƛƻƴέ; 

Á producing a visual icon dictionary on migration. 

The training course Go Visual! (7-мм {ŜǇǘŜƳōŜǊ нлмсΣ tƻȊƴŀƵΣ tƻƭŀƴŘύ ƎŀǘƘŜǊed 25 participants 

(educators, activists) from 9 European countries, who learnt and shared information on how to 

educate young people on migration, including refugee issues, through using visual facilitation methods 

mailto:malgorzata.tur@gmail.com
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and other creative methodologies. The participants were volunteers and staff members of youth 

organisations who planned to act (or already acted) as educators: persons transferring knowledge, 

skills, and values to both the youth and adults, and who intended to design and run workshops and 

trainings on migration, using creative and brain-friendly learning methods.  

The training was based on the lessons learnt from the successful educational programme on refugees 

and migrants that One World Association has been running in schools for the last 19 years. 

In addition, a tangible outcome of the project is this Icon Dictionary on Migration, which we hope will 

support you in running exciting workshops and will maximise your educational impact. 

 

 

NOTE ON THE AUTHORS  
¢ƘŜ LŎƻƴ 5ƛŎǘƛƻƴŀǊȅ ǇǊŜǇŀǊŀǘƛƻƴ ǇǊƻŎŜǎǎ ǎǘŀǊǘŜŘ ǿƛǘƘ άDƻ ±ƛǎǳŀƭΗ /ǊŜŀǘƛǾŜ ŜŘǳŎŀǘƛƻƴ ŀōƻǳǘ ƳƛƎǊŀǘƛƻƴέ 

training course, where visual facilitation adepts and enthusiasts of 14 nationalities created the first, 

draft list of terms to be included in the dictionary, and attempted to propose the first sketches of 

ǎȅƳōƻƭǎΦ ¢ƘŜ ƛŘŜŀǎ ƎŀǘƘŜǊŜŘ ōȅ ǘƘŜ ƎǊƻǳǇ ǿŜǊŜ ǘƘŜƴ ŦǳǊǘƘŜǊ ǇǊƻŎŜǎǎŜŘ ōȅ aŀƱƎƻǊȊŀǘŀ ¢ǳǊ (responsible 

for the concept and the text) and Dominika Ratajczyk (author of the icons), both from Poland. 

aŀƱƎƻǊȊŀǘŀ ¢ǳǊ is a sociologist, trainer and educator, owner of Pracownia Interakcji training company. 

In her educational work she supports individuals and groups to develop their skills and grow. 

aŀƱƎƻǊȊŀǘŀ Ƙŀǎ ōŜŜƴ ŀŎǘƛǾŜ ƛƴ ǘƘŜ ǊŜŦǳƎŜŜ ŦƛŜƭŘ ǎƛƴŎŜ мффуΣ ƭŜŀŘƛƴƎ ǿƻǊƪŎŀƳǇǎ ƛƴ ŀǎȅƭǳƳ ǎŜŜƪŜǊǎΩ 

centres, organising International Refugee Day celebrations, and coordinating the Educational 

Programme on Refugees and Minorities by SCI Poland. 

Contact: malgorzata.tur@gmail.com. 

Dominika Ratajczyk is a student of architecture at the Warsaw University of Technology and a graduate 

of the Warsaw Drawing School. She has been developing her talent by trying out different drawing 

ǘŜŎƘƴƛǉǳŜǎ ŀƴŘ ǎǘȅƭŜǎΦ LƴǘŜǊǇǊŜǘŀǘƛƻƴ ŀƴŘ ŎƻƳǇǊŜƘŜƴǎƛōƭŜ ǘǊŀƴǎƳƛǎǎƛƻƴ ƻŦ ǘƘŜ ƳŜǎǎŀƎŜ ŀǊŜ 5ƻƳƛƴƛƪŀΩǎ 

two key assumptions to the profession she intends to carry on in the future.  

Contact: dominika.ratajczyk.d@gmail.com. 

 

 

Go Visual! Training in September 2016 ς brainstorming phase during the workshop on the creation of icons 

mailto:malgorzata.tur@gmail.com
mailto:dominika.ratajczyk.d@gmail.com
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KEYWORD INDEX 
 

 

1. LIVING IN SAFETY ς page 10 

À Family 

À Home 

À Job, work 

À School 

À Peace 

À Happiness, joy 

 

2. ENDANGERMENT ς page 13 

À War 

À Fear 

À Discrimination 

À Persecution 

À Race 

À Religion 

À Nationality 

À Belonging to a particular  

social group 

À Political opinions 

À Torture 

 

3. EXODUS ς page 18 

À Escape, fleeing 

À Border 

À Refugee 

À Refugee, boat people 

À Migrant 

À Loneliness 

À Courage 

À Hope 

4. SEEKING PROTECTION ς page 22 

À Refugee camp 

À Asylum seekers' centre 

À UNHCR 

À Interview for refugee status 

À Awaiting 

À Trauma 

À Decision 

À Bill, law, convention 

À Protection 

À Passport 

À Deportation 

 

5. NEW LIFE ς page 28 

À Safety 

À Freedom 

À Support 

À Society 

À Open-mindness 

À Learning about each other 

À Respect 

À Equality 

À Cultural differences 

À Prejudice 

À Racism 

À Assimilation 

À Integration 

À Separation 

À Marginalisation 

À Terrorism 
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FAMILY 

HOME 



 

11 
 

 

 

 

 

 

 

 

 

 

 

 

  

JOB, WORK 

SCHOOL 


